ARG Diagnostic Testing
Terms & Conditions

Effective at Date of Service

1. Introduction

Welcome to ARG Diagnostic Testing. By using our mobile DNA testing services, you agree to
comply with the following Terms and Conditions. Please read them carefully.

2. Services Provided
ARG Diagnostic Testing provides mobile DNA sample collection services, including:

Paternity Testing (Legal & Non-Legal)

Relationship Testing (Siblingship, Grandparentage, Avuncular, Twin Zygosity)
Early Gender Reveal Testing (Peek-A-Boo Package)

Non-Invasive Prenatal Paternity Testing (Gender reveal and paternity testing while
pregnant)

We partner with DNA Diagnostics Center (DDC) to ensure all tests are performed with
accuracy, confidentiality, and compliance with industry standards.

3. Eligibility

e Clients must be 18 years or older to request a test.
e Parents or legal guardians must provide consent for minors undergoing testing.

4. Accuracy & Limitations

e Our partnered laboratory, DDC, is an accredited provider ensuring highly accurate
results.

e Gender Reveal Tests can be conducted as early as 7 weeks of gestation; however,
accuracy may vary based on biological factors.

e ARG Diagnostic Testing is not responsible for inconclusive or inaccurate results
due to biological variances, sample contamination, or failure to follow proper sample
collection instructions.

5. Confidentiality & Privacy

e We strictly adhere to lllinois Genetic Information Privacy Act (GIPA), Indiana’s Genetic
Privacy laws, and HIPAA regulations.

e All test results are private and confidential. Results will only be shared with the
individual(s) who provided consent.



e Clients acknowledge that legal DNA test results may be disclosed to courts or legal
entities upon request.

6. Payment & Refund Policy

Full payment is required before sample collection.

Refunds are not available once the sample has been collected and sent to the lab.

If a test is canceled before sample collection, a partial refund may be provided minus a
$50 service fee.

7. Mobile Service & Travel Fees

e We provide mobile DNA testing services at homes, offices, or approved locations.

8. Liability Disclaimer

ARG Diagnostic Testing does not provide medical or legal advice.

We are not responsible for any decisions made based on test results.

Clients acknowledge that DNA testing is not 100% infallible, and test outcomes should
be interpreted accordingly.

9. Cancellation & Rescheduling Policy

e Clients may reschedule appointments with at least 24 hours’ notice.
e Cancellations within 24 hours of the appointment may incur a $50 cancellation fee.

10. Agreement to Terms

By booking a test with ARG Diagnostic Testing, you agree to abide by these Terms and
Conditions. If you do not agree, please refrain from using our services.

For questions, contact us at:
€. 877-820-2925

£J Help@argdiagnostictesting.com

€ www.argdiagnostictesting.com
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